
	 The	1st Choice	For	Your Financial Success	 Second Quarter Issue — July 2015

Location  |  Events  |  Services |  People  |  Loans  |  Security

Alhambra Credit Union

Lobby  Days !

pril was Youth Month. A 
drawing was held at each office for 
young members who made a deposit 
during the month. The winners each 
won a $50 Peter Piper Pizza gift card. 
Congratulations to winners at both of 
our branches!

Phoenix:  Solynn Nelthrope
West Valley:  Alyssa Russell

Coming October 24th …
2nd Annual ACU Day at the 
Wildlife World Zoo!
Join credit union members for a day 
at the zoo. Special rate will be offered. 
More details are coming soon.

With Shared Accounts, you can 
grant select family and friends who 
have an account at Alhambra, access 
to your accounts or link your multiple 
accounts at Alhambra for easy access.

Go to NetBranch online banking, 
under the Services tab, click on 
Shared Accounts, read and accept 
the Disclosure, and then you are 
ready to go! Click on the banner 
ad on the Home Page for step by step 
instructions on Shared Accounts.

Lobby Days at both offices was a 
success. Susan Westberg and Mary 
Dunn entered the drawing and each 
won a $25 VISA gift card.
Sonia assisted members throughout 
the day answering questions about 
Mobile Banking, NetBranch, and the 
various services we offer at ACU.

Remember ACU when 
purchasing or refinancing
your vehicle.

During 2015, receive an extra 
.15% discount off your 
qualifying loan rate.
ACU member, Marie Boykin, is 
enjoying her new car! 

Mary Dunn

Susan Westberg

   July:  Shared Accounts

   August:  GAP/MRC

   September:  Financial Planning

Get to know your 
Credit Union in 2015

	Now you can set up cross transfers 
online between your ACU accounts.

	Coverage is available for your vehicles.

	LPL Financial/Liberty Mutual— 
Financial planning service and 
insurance products are available.

ACU Auto Loans!

Go Wild About Saving!

Solynn

Alyssa



ALHAMBRA CREDIT UNION

Phoenix Branch
7339 N. 35th Avenue—Phoenix, AZ 85051

602.246.5120 • Fax 602.433.1437

West Valley Branch
13331 W. Indian School Road #205

Litchfield Park, AZ 85340
602.246.5120  • Fax 623.925.1318

HOURS
	 Mon. Tues. Thurs. 9:00–5:00
 Wed. 10:00–5:00  Fri. 9:00–5:30
 CLOSED—Saturday & Sunday

● 24/7 Account Access ●
‘AL’ the Account Line—1.877.442.5948

Online —www.alhambracu.coop

● Weekend Access ●
Member—          CO-OP Shared Branch

Locate CO-OP Shared Branch locations
on our Website

Board of Directors
Bill Simmons Chairman
Lyndon Larson Vice-Chairman
Tom Shipe Treasurer 
Deborah Hallahan Secretary
Dr. John Durbin Director 
Humberto Rico Director
Alan Fine Director

Supervisory Committee
Deborah Hallahan Chairperson
Robert Johnston Member
Norma Pacheco Member
John Zeller Member

Debra McConnell Credit Manager

Asset/Liability Committee
Tom Shipe Chairman
Bill Simmons Member
Dr. John Durbin Member
Debra McConnell Member

Staff – Phoenix
Debra McConnell President/CEO - x 207
Erma Frank Administration Officer - x 206
Ed Moraga Operations Manager- x 216
Lynn Moore Accounting Mgr - x 222
Lisett Olsen Acct Services Officer - x 204 
Anahi Rodriguez Sr Loan Officer - x 202
Michael Mitchell Loan Officer - x 234
Sophia Arellanes Financial Srvc Rep II - x 235
Destanye Baldwin Financial Srvc Rep - x 239
Jessica Lara Member Srvc Rep - x 241
Kristin Moraga Account Services - x 218

Staff  – West Valley
Sonia Cardona Branch Manager - x 229
Christina (Tina) White Sr Loan Officer - x 228
Angela Dela Pena Financial Srvc Rep II - x 238
Caitlin Frank Member Service Rep - x 237

MISSION STATEMENT
Alhambra Credit Union provides 
personalized, convenient services 

and assistance to help credit union 
members achieve financial security

● Holiday Schedule ●

Your Credit Union will be closed on

•Independence Day•
Friday–July 3, 2015

•Labor Day•
Monday–September 7, 2015

Thank you Dolores Rivera for 
your years of service on the Alhambra 
Credit Union Board of Directors. 
Due to personal reasons, Dolores has 
stepped down from serving on the 
Board.

Welcome 
Alan Fine to 
the Board of 
Directors. The 
Board appointed 
Alan to replace 
Dolores for 
her remaining 
term. Alan is co-owner of Deja V’you 
consignment store in Litchfield Park 
and is an active credit union member.

Congratulations
Joy Garcia Cocone!  Recipient 
of  the Robert E. Simpson 
Memorial Scholarship

The Robert E. Simpson Memorial 
Scholarship was established in 1961 

to honor the first Superintendent of 
the Alhambra School District. He was 
killed in a traffic accident in February 
of that year. Teachers and community 
leaders came together to raise funds 
and establish the scholarship to aid 
Alhambra District graduates planning 
to enter educational careers.

The recently awarded scholarship 
will be the final one presented. The 
scholarship has helped many students 
over the past 54 years. Economic issues 
forced the reduction of principal to 
keep the amount of the award relevant.

MEMBER EDUCATION
When signing up for direct 

deposit or an automatic debit from 
your account, please give your account 
number and specify if it is for savings or 
checking account.
If you have checks, you will notice that 
your account number has an extra digit. 
Only give this extra digit on the account 
number if you are doing a “check by 
phone.” An automatic ACH debit does not 
require the extra digit.
For additional questions, contact us at 
askme@alhambracu.coop.

Financial planning service 
available through LPL Financial

Bridgette Gavagan 
is the Financial 

Advisor working with 
ACU members to 
answer questions on 
investments, estate 

planning, IRA accounts, and more.  To set 
up a free consultation with Bridgette call 
602.430.4980.
Securities and advisory services offered through 
LPL Financial, a registered investment advisor, 
Member FINRA/SIPC. Insurance products offered 
through LPL Financial or its licensed affiliates. 
Alhambra Credit Union is not a registered broker/
dealer and is not affiliated with LPL Financial.

Starting later this year, when your debit 
card is ready for reissue it will have 

added security and a new look.

  The ACU debit card will now have the chip 
security you may have been hearing about.
Due to the location of the chip embedded 
in the card, we have had to change our debit 
card style to one sleek new looking card.
	 Watch for this exciting
 change coming soon!

New Styling & Security Feature

Not NCUA insured
No Credit Union Guarantee — May lose value


